
From: Nagasawa, Q'Deene 

Sent: Monday, May 14, 2018 3:46 PM 

To: 53271-83102910(5)requests.muckrock.com 

Cc: * PDTeam < PDTeam@soundtransit.org > 

Subject: RE: Washington Public Records Act Request: Fare Enforcement Apps 
Mr. Wallace^ 

On Friday, May 11, 2018, Leigh Tennison inadvertently sent you a draft email intended for my review 
and did not intend to send you the draft email below. I am reviewing this file and doing additional 
research. My initial review reveals the document you requested does not fall under the exemption 
reflected in Ms. Tennison's email. I will need additional time to review and will get back to you 
shortly. I just wanted you to know that I received your email and I am working on your request. 

Sincerely, 

Q'Deene Nagasawa 


Q’Deene Nagasawa 

Paralegal | Public Records Officer 

Legal Department 

Sound Transit 

401 South Jackson 

Seattle, WA 98104 

(206) 689-4924 

Fax: (206) 398-5222 


Connect with us 
facebook.com/SoundTransit 

twitter.com/SoundTransit 



From: 53271-83102910@requests.muckrock.com fmailto:53271- 
83102910@requests.muckrock.coml 

Sent: Friday, May 11, 2018 1:01 PM 

To: Tennison, Leigh < Leigh.Tennison@soundtransit.org > 

Cc: * PDTeam < PDTeam@soundtransit.org > 

Subject: RE: Washington Public Records Act Request: Fare Enforcement Apps 


Central Puget Sound Regional Transit Authority 
Washington Public Records Act Office 
401 South Jackson Street 












Seattle, WA 98104 


May 11,2018 

This is a follow up to a previous request: 

Thank you for the response. 

I appeal. RCW 42.56.270(1) only exempts disclosure of software when such disclosure 
"would produce private gain and public loss" which is not the case here — the released records 
are being made available to the public. They are being requested in the interest of increased 
transparency around the fare enforcement process, not for private gain of any kind. On 4/25, in 
response to request PD 18-030, you indicated to me that fare enforcement policy SOP-SEC 10- 
07 has been superseded by a process in the application that I am now requesting. Fare 
enforcement policy is a matter of public record, even when it's embodied in software. 

If "Officer Android" does not exist, I am happy to exclude it from my request. However, SOP- 
SEC 10-17 ("FARE ENFORCEMENT SOP: PANASONIC HANDHELD TABLET FZ-X1") 
indicates that it is policy to install an application with this name on all fare enforcement 
handheld devices. 

Thanks, 

Kevin 

Filed via MuckRock.com 

E-mail (Preferred): 53271-83102910@requests.muckrock.com 

Upload documents directly: https://www.muckrock.com/accounts/agency_login/central-puget- 
sound-regional-transit-authority-sound-transit-6356/fare-enforcement-apps-53271/? 

email=Leigh.Tennison%40soundtransit.org&uuid-login=87899929-a647-42c4-accf- 

792 5 93 d5 OfaO#agency-replv 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 53271 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent 
through MuckRock by the above in order to better track, share, and manage public records 
requests. Also note that improperly addressed (i.e., with the requester's name rather than 
"MuckRock News" and the department number) requests might be returned as undeliverable. 


On May 11, 2018: 

DRAFT-for your approval. This is due today or Monday at the latest. We don't have an 
"officer android" app. The ORCA Inspection is an android app. 








This will acknowledge your request for a copy of the latest version of each of the following 
applications used on fare enforcement handheld devices: 

-ORCA Inspection 
-Officer Android 

We received your request on May 7, 2018. 

The application used to scan ORCA cards is called "ORCA Inspection." It is an Android 
version. We are unable to provide you with this app because it is exempt under RCW 
42.56.270(1). This completes our response and we will close this request file. 

Sincerely, 

Leigh Tennison 
Project Coordinator 
Sound Transit 
T: 206.903.7104 

Connect with us 

Facebook.com/SoundTransit< https://www.facebook.com/SoundTransit/ > 

T witter. com/ S oundT ransit< http s: //twitter. com/ soundtransit > 
[ cid:image003.png@01D3E91D.57443E90 ] 


On May 5, 2018: 

To Whom It May Concern: 

Pursuant to the Washington Public Records Act, I hereby request the following records: 

A copy of the latest version of each of the following applications used on Fare Enforcement 
handheld devices: 

- Orca Inspection 

- Officer Android 

The requested records will be made available to the general public, and this request is not 
being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges 
in advance of fulfilling my request. I would prefer the request filled electronically, by e-mail 
attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to 
receiving your response to this request within 5 business days, as the statute requires. 

Sincerely, 

Kevin Wallace 

Filed via MuckRock.com 

E-mail (Preferred): 53271-83102910@requests.muckrock.com 






Upload documents directly: https://www.muckrock.com/accounts/agency_login/central-puget- 
sound-regional-transit-authority-sound-transit-6356/fare-enforcement-apps-53271/? 

email=Leigh.Tennison%40soundtransit.org&uuid-login=87899929-a647-42c4-accf- 

792593d50fa0#agency-replv 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 53271 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent 
through MuckRock by the above in order to better track, share, and manage public records 
requests. Also note that improperly addressed (i.e., with the requester's name rather than 
"MuckRock News" and the department number) requests might be returned as undeliverable. 






